
     Jullian Z. Ziglers
                             9999 No Way Lane, Anytown, CA  99999
                                                 707-999-9999

“Jillian was on my staff for over 9 years and I can tell you she’s an exemplary nurse.
I’d recommend her for employment without hesitation.” – Dr. John A. Fries, M.D.

                                                         Registered Nurse

Tireless health professional dedicated to patient care and efficient office management.
Over 19 years experience in the health field, with 17 of those years as a registered nurse.
Extensive training and certification in a wide variety of medical disciplines.

                                                  Skills and abilities include:

* Telephone triage                                   * Assessing and coordinating patient care
* VA Computer system knowledge         * Assisting in minor surgeries
* HIPPA regulations knowledge             * Giving injections
* EKG testing                                          * Taking telederm photos of patients
* Assessment/treatment of wounds         * Refilling prescriptions
* Dermatology patient care                     * Office management
* Bladder scanner operation                    * Nebulizer and PFT testing
________________________________________________________________________

PROFESSIONAL EXPERIENCE
RN - Santa Rosa VA Medical Clinic, Santa Rosa, CA – 2006/Present

• Performs telephone triage, laboratory analysis and PFT testing
• Coordinates and assesses triage for walk-in patients
• Manages records/coordinates care and follow-up care via VA computer system
• Administers EKG tests on patients
• Supervises and orders supplies for dermatology clinic
• Assists with minor surgeries and coordinates patient care for dermatology clinic
• Takes telederm photos of teledermatology patients
• Conducts bladder scanning education program for nursing staff
• Performs diabetes education and teaches insulin injection to diabetic patients
• Assesses and treats wounds
• Managed anti-coagulation clinic/patient education for anti-coagulation therapy

RN  (Staff Nurse II) - Petaluma Valley Hospital, Petaluma, CA - 2004/06
• Assessed pediatric needs of infants and young children
• Assisted physicians in minor bedside procedures/performed laboratory analysis
• Consulted with patients about diagnoses/performed discharge planning
• Performed charge nurse duties, including shift assignments



Back Office Registered Nurse - John A. Fries, M.D., Healdsburg, CA – 1994/2003
• Assisted patients in examining rooms and assessed patients’ medical complaints
• Operated centrifuge machines
• Interpreted lab results and advised physicians of findings
• Administered injections/assisted with office surgeries/changed wound dressings

RN  (Staff Nurse II) - Santa Rosa Memorial Hospital, Santa Rosa, CA – 1992/94
• Provided individualized care for post-surgical patients as orthopedic/surgical RN

Nursing Assistant - Healdsburg General Hospital, Healdsburg, CA – 1991/93

CLINICAL EXPERIENCE – Clinical Rotation For:
• Santa Rosa Memorial Hospital – 1992 (Orthopedic Floor)
• Community Hospital, Santa Rosa, CA – 1991/92 (Surgical Floor/Pediatrics)
• Kaiser Permanente, Santa Rosa, CA – 1990/91 (Surgical/Orthopedic Floors)

VOLUNTEER EXPERIENCE – Worked 60 Hours on Medical/Surgical Floor For:
• Healdsburg General Hospital, 1989/90

CERTIFICATIONS AND CONTINUING EDUCATION (Partial List)
• RN License, State of California – Current
• “Telephone Triage as Professional Nursing Practice” - Telephone Triage

Consulting, Inc., South San Francisco, CA, 2009
• “Why We Worry: Treating Anxiety Disorders” - Santa Rosa, CA, 2008
• “The Healthy Heart” - Rohnert Park, CA, 2008
• Education on Wheels - Petaluma Valley Hospital, Petaluma, CA, 2006

 Pediatric Immunization Update
 Sudden Infant Death
 Viral Hepatitis – Your Risk
 Population-Specific Therapeutic Play
 Failure to Thrive
 Respiratory Syncytial Virus
 Patient Safety - MRI

• Mastering Cardiac Monitors – Kaiser Permanente, Santa Rosa, CA, 2005
• Carotid Endarterectomy – Kaiser Permanente, 2005
• Basic Pediatric Assessment – Petaluma Valley Hospital, 2005
• Patient Transfer/ Basic Cardiac Dysrhythmia Interpretation - Santa Rosa

Memorial Hospital, 2004
• EduCare Nursing Re-entry Course – Petaluma Valley Hospital, 2004
• Substance Abuse - Western Schools, South Easton, MA, 2002

EDUCATION
- Certificate of Completion – Nursing RN, Santa Rosa Junior College, Santa Rosa, CA
- Associates of Science and Associates of Arts Degrees - Santa Rosa Junior College
- Healdsburg High School - Healdsburg, CA (Graduate)


